
Some helpful facts.

Yes, we do…
• Have full size beach towels available for hire or purchase.
• Provide fully self contained apartments including linen, full kitchens, balconies 

and separate laundry facilities – washing machine and tumble dryer.
• The apartments also have a hairdryer, iron and ironing board.
• Have a solar heated pool. 
• Have a barbecue area for you to use.
• Our tour desk and office hours are 8.00am to 6.00pm Monday to Friday and 

9.00am to 5.00pm on weekends.
• Close for lunch between 12.00pm and 1.00pm daily.
• Service apartments mid stay for weekly bookings, and approximately every 4 days for longer bookings.  

This service is limited to changing linen and cleaning floors, where practical.
• Welcome packs in the kitchen include coffee, tea, sugar and milk.
• Welcome packs in the bathroom include shampoo, conditioner, moisturizer and bath gel, and toilet paper.
• We can replenish any of the Welcome pack items during your stay, please check the 

compendium for current prices.
• Undercover car parking is available on site.
• We do have a cancellation policy. Please refer to your booking confirmation for details.

Yes, we can…
• Give you a requested apartment if you book and pay for your holiday in advance.  

Please contact us for more details.
• Provide car hire through Latitude 16 Holiday Car Hire, with a complimentary 10% discount to you.
• Arrange your transfers from Cairns airport – but only if we have your flight details at least 

48 hours before you arrive.
• Discuss the best day trips and tours with you. We all have a detailed knowledge of the local area 

and its many, many natural wonders and attractions.
• Make all your tour and day trip arrangements, at no additional cost.
• Service your apartment as often as you like, please check the compendium for current prices.

No, unfortunately we do not…
• Have lifts or a porter service.
• Replenish toiletries including toilet paper and welcome packs unless prior arrangements are made, 

please refer to the compendium for current prices.
• Issue lost or stolen room keys for free. After hours call outs for misplaced keys do incur a fee.
• Have apartments which allow smoking. Specialist cleaning fees will be charged if apartments 

have been used for smoking.

Tropic Sands

For more information about our properties please visit 

www.latitude16.com.au  or call toll free 1800 463 325.


